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O01mas xapakTepucTHKA
HE3aBHCUMOM OIleHKH Ka4eCTBAa Ppad0Thl MyHHMIMNIAJIbHBIX YUPeKIeHUIT/Opranu3anmnii
Opendyprekoii 00,1aCTH, OKA3BIBAIOIINX YCJIYTH B c(pepe KyJIbTYPHl.

B paMkax HE3aBUCMMOM OLIEHKM HCCIIEI0BAJIOCh KauecTBO pPaboThl I'ocyrapcTBeHHOro OHOIXKeTHOIO
yupexaeHusi KyJabTypbl «OpeHOyprckasi 00J1acTHas NMOJHITHHYECKAsl JeTcKasi OuOJmoTeka (najiee -
YUPEXKIECHU).

He3aBucumasi oneHka mpoBojwiack B COOTBETCTBUM ¢ IlocTaHOBiI€HMEM NpaBUTENbCTBA
Poccwmiickoit ®enepanmu ot 31.05.2018 Ne 638 «OO6 yrBepxkaeHun I[IpaBun cOopa u 000OIICHHS
uH(pOpMAaIUY O KaYeCTBE YCIOBUN OKa3aHMs YCIyT OpraHU3alusIMU B cepe KyIbTYpbl, OXpaHbl 370POBbS,
o0pa3oBaHMsl, COLMAIBHOIO OOCITYKHMBaHUA M (elepalibHbIMU YUPESKICHUSIMH MEIUKO-COIHAIbHOMN
SKCIEPTHU3BDY, [Ipuxazom MunuctepctBa KynbTypbl Poccuiickoit @enepanuu ot 27.04.2018 roga Ne
599 «O06 yTBepXKIeHUU IOKa3aTeIeH, XapaKTepU3yINUX OO0IIHMe KPUTEPHHM OICHKH KadecTBa YCIOBUU
OKa3aHUs yCIyr OpraHu3aiusMu KynbTypb», [Ipukazom MuHucTepcTBa Tpy/aa U counaibHOU 3amuTel PO
ot 31 mast 2018 r. N 344n "OO0 yrBepkaeHun EnnHoro mopsiaka pacueTa rmokasaTesneil, XapakTepru3yoImux
o0IIre KPUTEPHH OIICHKH KauecTBa YCIIOBHH OKa3aHUs yCIYT OpraHU3alHsIMU B cepe KyIbTyphl, OXPaHbI
3I0POBbsI, OOpa30BaHMSA, COLMATBHOTO OOCIYXHBAaHUS W (elepalbHBIMH YUYPSKICHUSIMHA METUKO-
COLIMAJIbHON AKCIEepTU3HI"

B xope uccnenoBanus OlIEHUBAIUCK:

- OTKPBITOCTH U IOCTYIHOCTh HH(OPMALIUU 00 YUPEKICHHH,

- KomdopTHOCTS YCoBuii mpeocTaBieHus yciyr;

- JlocTymHOCTh yCAyT 711 MHBAIH]IOB;

-J1o6poskenaTenbHOCTb, BEKIMBOCTH pAOOTHUKOB OPTaHU3AINH;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS yCIYT.

B cootBerctBuu ¢ pemenueM OO6mectBeHHOro CoBeTa He3aBUCHMMAs OLIEHKa KadecTBa pPabOThI
MYHHUIMIAJIBHBIX yUpexaeHui/oprannzaunii OpeHOyprckoil 065acTi, OKa3bIBAIOIIMX YCIYIH B cdepe
KyIbTypbl, Oblla mnpoBeneHa B locygapcTBeHHOM  OHOIKETHOM  YUYpeKAeHHH KYJIbTYpPbI
«OpeHOyprckas 00/1acTHAsA MOJTHITHUYECKAS AeTCKast OM0JInOTEeKa».

Iesn peanuzanuy He3aBUCUMON OLIEHKH KauyecTBa paOoThI:

1. OOecneuenune mnoxydaresiell yclIyr ONMOJHUTENbHOW HH(OpManuel o KadyecTBe YCIOBUH
OKa3aHUsl yCIyr YUYPEXACHMs, B LEISIX peaju3aluu MpaBa MojydaTesled yciayr B BbIOOpEe KOHKPETHOIO
YUPEXKIEHUS;

2.  Omnpegenenue  pe3yldbTaTUBHOCTU  JESITEIBHOCTH  MYHHUIMIAIBHOTO  YUPEXKACHUS U
NeSITENIbHOCTH;

3. CBOEBpEeMEHHOE BBIABICHHE HETAaTHBHBIX (AKTOPOB, BIUSIOMIMX Ha KaueCTBO YCIOBUH
NPEJOCTaBIEHUsT YCIYyTr B cdepe KyIbTypbl, YCTpPaHEHHE HUX IPHYMH IyTeM peaju3aliy IUIaHOB
MEpPONPUATHIA, a TakKKe OCYUIECTBICHUS CTHUMYJHMPOBAHUS  pPYKOBOAWUTENEH UM pabOTHUKOB
MYHUIUTATBHBIX YUPEKACHUH.

[IpoBeneHne He3aBUCUMOMN OIIEHKH BKJIHOYAJIO PEIICHUE CIETYIOMNX 3a/a4:

1) BBISBICHHE U QHAIN3 IPAKTHKH OPTaHU3AIMH MTPEOCTABICHUS YCIYT B chepe KyIbTyphl;

2) TOJyYeHHE CBEJACHHI OT MOJyJaTesiell YCIyT yupeKaeHN 0 KaueCTBE OKa3aHus YCIIyT;

3) BbISIBICHHE COOTBETCTBHS TMpPEIACTABICHUS HWHPoOpManuu O paboTe YYPSKACHUH Ha caiTe u
MH(POPMALIMOHHBIX CTEHJIAX KPUTEPUSM IOJHOTHI, aKTyaJbHOCTH, YAOOCTBA Ul MOCETUTENEH M HMHBIX
3aMHTEPECOBAHHBIX I'PaX/IaH;



4) WHTepHpETAIHs U OI[CHKA MOJIyYSHHBIX TAaHHBIX, TOCTPOCHHE PEHTUHTOB.
O0BbeKT He3aBUCUMOM OLEHKH YUYPeKIeHUI.

HesaBucumas oneHka npoBOAWIIach, BO-NEPBBIX, B OTHOIICHUU KAa4eCTBa YCIOBUN OKa3aHMs YCIYT
locynapcTBeHHOro  OKOIKETHOI0  yUYpe:xXIeHus  KyJbTypbl  «OpeHOyprckass  o0JjacTHas
NOJMITHUYECKAS IeTCKasi OM0JINOTEKAY.

Bo-BTOpbIX, pab0OTH HHTEPHET-CAliTa BBIIICYKA3aHHOTO YUPEKACHUS KYJIbTYPBI.

Ilepuoa npoBeaeHust ucciaeaoBanus . maii-ceHTsI0pb 2024 rona.

HccnenoBanue paboOThl yUPEXKIECHUS U €r0 UHTEPHET-caliTa IPOBOAMIOCH KOMaHOW OpraHu3aliu-
oneparopa 'AYK «PernonansHbIi EHTp pa3BUTHSI KYJIbTYpbl OpeHOYpPrcKoi 00IacTh.

MeTtoauka U MHCTPYMEHTapHii HCCJIe0BAHNS.

B 3agauy npoBeneHuss HE3aBUCUMON OLEHKH BXOJIWIO MOJyYEHHE Pa3HOOOpa3HOM MH(pOpPMALUU O
KadyeCTBEC yCJIOBI/Iﬁ OKa3aHuid yCIYyT YUYPCKACHUAMU KYJIbTYPbl, COOTBCTCTBCHHO HC3aBHUCHMAaAsA OILICHKA KakK
UCCIIEIOBAaHNE BKJIIOYAJa B €€0sl COBOKYIMHOCTb METOJOB COLIMOJIOIMYECKOIO HCCIEAOBAaHMS M IIAKeT
pa3pa60TaHHI>1x HHCTPYMCHTOB, KOTOPBIC ITO3BOJIMJIN IMOJIYIHUTH I/IH(i)OpMaIII/IIO KOMIIJIEKCHO.

B pamkax 1aHHOH HE3aBUCUMOMN OLIEHKU ObUIO ITPOBE/IECHO:

e ankerupoBaHue 151 pecroHneHTa — MOCETUTENEH YUPEKICHHUS KYJIbTYpbl - JUJIsl BBISIBJICHUS MHEHUS
noTpeOuTeNei 0 KauecTBe yCIOBUN OKa3aHUS yCIIyT;

e aHaau3 MHPOpPMAIUHN HA NH()OPMAIIMOHHBIX CTCHIAX U CalTe yupexaeHus. VccienoBanre HHTEPHET-
caiiTa OCYIIECTBIIIIOCH METOJIOM IIPOCMOTPa COAEPKMMOTO CTpaHHI[ Web-pecypca C BBISIBICHHEM H
q)HKcaHHeﬁ IMPU3HAKOB HaJIW4usA COOTBCTCTBYIOINIMX TCEKCTOB, KaucCTBa HX COACPIKaHUA, YIIO6CTBa
J0CTyHa K TeKcTaM Julsl mocetutens MHrepHer-caiita.

B pesynbrare uccienoBaHus OOHApY)KEHBI, OLICHEHBI W MPEICTABICHbI B CIEAYIOIIUX pazenax
OCHOBHBIE ITapaMEeTPhl KAUECTBA YCIOBUN OKa3aHUs yCIYT YUPEKICHUAMU KYIbTYpHI.

1. Omkpvimocmo u 0ocmynnocms unghopmauuu 06 opzanuzayuu Kyabhypol.

JIaHHBII KPUTEPHI OLIEHUBAETCS IO TPEM IIOKA3aTEISAM:

-CootBercTBHEe MH(OPMAIMH O NEATEIFHOCTH OPTaHHM3alWHd, pPa3MEIIeHHOW Ha OOIIeTOCTYITHBIX
WHPOPMAIIMOHHBIX pecypcax, NepevyHr0 HHGopMalMu # TPeOOBAHUSAM K HEH, YCTaHOBJIEHHBIM
HOPMAaTHBHBIMHU IPAaBOBBIMHU aKTaMH;

- OoOecrnieyeHne Ha O(QUIIMATBHOM CcaiiTe OpraHM3ald HaTMuusd H  (QYHKIUOHUPOBAHUS
JAMCTaHIMOHHBIX CIIOCOO0OB 0OPATHOM CBS3M M B3aUMOACUCTBHS C MOIYYaTENSIMH YCIYT;

- Jlons momydaTtenei YCIyr, YIOBIETBOPEHHBIX OTKPBITOCTbIO, TOJHOTOW M JIOCTYITHOCTBIO
HHPOpPMAIIMK O NEATETHFHOCTH OpPTaHW3aIluH, Pa3MENICHHOW Ha WH(POPMAIMOHHBIX CTEH/aX, Ha caiTe B
MH(OPMALIMOHHO-TEIEKOMMYHHUKATMOHHON cetn "WHTepHer" (B % OT oO0miero umcia OMPOLIEHHBIX
MoJIyyaTesen yciyr)
1.1.CooTBercTBHE HHPOPMAIIMHU O AeATEIHLHOCTH OPraHU3alNM, Pa3MelIeHHON Ha
001eI0CTYITHBIX MH(POPMALMOHHBIX Pecypcax, nepeuyHio uHGoOpMauu u
TPpeOOBAHUSAM K Heil, yCTAHOBJIECHHBIM HOPMATHUBHBIMHU MIPABOBbIMU AKTAMU
(3HaunMocCTh mokazatens 30%)

1.1.1. Ha undopmManmoHHBIX CTEHIAX B IOMEIICHUH OPraHHU3AIUM:
No Hanuuyue
n/n HaumenoBanue MHPOPMAIIMOHHOIO 00bEKTA Ja/ner




MOJIHOE U COKpPAILEHHOE HAUMEHOBAHHE, MECTO HaX0X/I€HHU s, IOYTOBBIH ajipec, na

1 cxeMa Inpoeszaa

2 JlaTa CO3JIaHMs OPraHU3aluu KYJIbTYpbI, CBEACHUs 00 yupeauTene (YIpeIuTesx) na
yupeauTeabHble JOKYMEHTHI (KOMHs YCTaBa, CBUJIETEIBCTBO O FOCYAapCTBEHHON na
pPETUCTPALIMU, PELLIEHUE YUPEAUTENS O CO3JaHUU U O Ha3HAUYEHUU PYKOBOIUTEIS

3 OpraHu3aly KyJIbTYphl, IOJOKEHUS 0 (puitnanax u npecTaBUTEIbCTBAX)

CTPYKTypa OpraHu3aliu KyJabTypbl, PeKUM, rpaguk paboThl, KOHTAKTHBIE na

4 TeseOHbI, afpeca EKTPOHHON HOYTHI
dbamunuu, UMeHa, 0TYECTBA, TOJDKHOCTH PYKOBOJSIIIETO COCTaBa OpraHU3aluu na

9) KYJIBTYPBI, €€ CTPYKTYPHBIX MOApa3IeIeHUN U GrnaioB (IpH UX HATTUIHN)

6 CBEICHMSI O BUAAX IIPEIOCTABISEMBIX YCIYT Ja
KOITUU HOPMATHBHBIX NPABOBBIX aKTOB, YCTaHABIMBAIOIIUX LIeHbI (Tapudbl) HA na
yCIyr TU00 MOPSAIOK UX YCTAaHOBIICHHSI, IEPEUYeHb OKAa3bIBAEMBIX TUIATHBIX YCIYT,

7 11eHbI (Tapudpl) Ha yCIyTH
Komus T1aHa (MHAHCOBO-XO3SIICTBEHHOM 1€ATEIbHOCTH OPTaHU3alluU KYJIbTYpBI, na
YTBEPKJIECHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepaunu
TIOPSIZIKE, HUIA OF0JKETHOM cMeThl (MH(popMalus 00 00beMe MpeoCTaBIsIeMbIX

8 yCIyT)
uHpOpMaLKs 0 MATEPUATTLHO-TEXHIUECKOM 00ECTICUCHHH MTPEOCTABICHUS YCIyT na

9 OpraHu3aiuei KyJabTyphbl

10 uH(pOopMaLus 0 MJIAHUPYEMbIX MEPONIPUSTHUSIX Ja

11 uH(pOpMaIIKs O BHIITOIHEHUHU TOCYAapCTBEHHOTO (MYHHUIIMIIAILHOTO) 3a/IaHUS, OTYET na
0 pe3ylbTaTax JesTEIbHOCTH YUPEKICHUS

12 pe3yJIbTaThl HE3aBUCUMOM OLIEHKHM KaueCTBa OKa3aHUs yCIyT OpraHu3alusIMU na
KYJIBTYPBI, a TAKXKE MPEUI0KEHHsI 00 YIy4IlIEHUN Ka4eCTBA UX JIEATEIbHOCTH

13 IUIAH [0 YIYYIIEHUIO KayecTBa padoThl OpraHu3aluu Ja

Hroro: 13

1.1.2. Ha opunuanbHoM caiiTe OpraHu3anuy B MHGOPMAIHOHHO-TEIeKOMMYHUKAMOHHOM
cetn «MHTEpHETY

Ne Hanuuue,

/1 HaumeHnoBaHue HH(OPMALIMOHHOIO 00bEKTA aa/Her
MIOJTHOE M COKPAIIIEeHHOE HAaUMEHOBaHHEe, MECTO HaX0XKJICHHsI, IOYTOBBIN ajipec, cxema hit|

1 npoe3ia

2 JlaTa CO3IaHMs OpraHU3AlMK KYJIbTYPbI, CBEJICHUS 00 yupeauTese (YIpeauTensx) na
yUpeIuTeIbHbIE TOKYMEHTHI (KOIUS YCTaBa, CBUIETENBCTBO O TOCYJapCTBEHHOM hit|
perucTpanmy, peleHue yupeauTenis o CO3JaH| U 0 Ha3HAUEHUU PYKOBOIUTEIS

3 OpraHu3alMK KYJIbTYphl, MOJ0KEHUs 0 puiInanax U NpeAcTaBUTEILCTBAX )

CTPYKTYpa OpTaHU3AINH KYJIbTYPBI, PeXKHUM, TpaQuK padOThl, KOHTAKTHBIE TeIe(OHHI, na

4 azipeca 3JIeKTPOHHOMN MOYTHI
(dbamMuinu, UMeHa, 0TYECTBA, JOKHOCTH PYKOBOJISIIETO COCTaBa OpraHU3alun na

5 KYJIBTYpPBI, €€ CTPYKTYPHBIX NOJpa3iesieHuil U GpuinaioB (IpU X HAIWYHUHN)

6 CBEJICHUSI O BUIAX MPEJOCTABISIEMBIX YCIYT HET
KOIIMM HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIINX LIEHBI (Tapu]bl) HA HET
yClIyTy 1100 MOPSA0K UX YCTAaHOBIIEHUS, IEPEYEHb OKa3bIBAEMBIX IUIATHBIX YCIYT,

7 1IeHb! (Tapudbl) Ha yCITyTH
KOTHsI IJ1aHa (PMHAHCOBO-XO3HCTBEHHOM eI TETHHOCTH OPTaHN3aIlluH KYJIbTYPHI, na
YTBEPKJICHHOTO B YCTAaHOBJIEHHOM 3aKOHOAATeNbCcTBOM Poccuiickoii @enepanuu

8 NopsJIKe, WK 010/pKeTHOM cMeThl (MH(popMalins 00 00beMe NPeoCTaBISIEMBIX YCIYT)
nH(popMalKsg 0 MaTepHaIbHO-TEXHUYECKOM 00€CIIeUeHNN TIPEIOCTaBIECHUS YCIYT HET

9 opraHu3zanyen KyJIbTypbl

10 nH(pOpMaIKs O MIIAHUPYEMbBIX MEPOTIPUSTUSIX na




11 uH(OpMaIKS O BBIIOJIHEHUH FOCYJapCTBEHHOTO (MyHUIIMIIAIBHOTO) 3a/1aHUs, OTYET O na
pe3yabTaTax JesITeIbHOCTH YUPEKICHUS

12 PE3yNbTaThl HE3aBUCHMOM OIIEHKH KaueCTBa OKa3aHUs yCIYT OpraHu3alusIMH Ia
KYJIBTYPBI, @ TAK)KE IPEUIOKCHHS 00 YIYUIICHUN Ka4eCTBA UX JICATEIBHOCTH

13 TUTAH 0 YITYYIIEHUIO KauecTBa pabOThl OpraHu3aluu na

Hrtoro: 10

3Ha4YeHHe TIOKa3aTeNs PACCYUTHIBACTCS 110 PopMyIIe:

_ I/ICTeH)_I + HcaﬁT
| %100
128:(0) 2%HU
HOPM
, TOC
14 y
CTCHI - oObeM MH(pOpMaIUU, pa3MENIeHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B MTOMEIICHUH

OpraHu3aluy;

141

caiiT - oGrem MH(POPMAIINH, PA3MEILEHHON HA OPHIMATLHOM CaliTe OPraHU3aluK COLUANLHOM chephl B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW cetn "MHTepHeT" (nanee - opuunanbHbIi caiiT OpraHnu3aiim);

"

HOPM - 9O BeM HH(OPMAITHH, Pa3MEIICHNE KOTOPOH Ha OOIIEIOCTYITHBIX HHPOPMALIMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHOJATEIbHBIMU M MHBIMU HOPMaTUBHBIMHU ITPpaBOBbIMU akTaMu Poccuiickoit denepanun

Takum oOpasom 1o mnokazarento «CooTBercTBHe HHGOPMALMM 0 JIeSTeJbHOCTH OPraHHU3aIUM,
pa3MellleHHOl Ha o0LIeAOCTYNHbIX HH(OPMANMOHHBIX pecypcax, Nepe4yH HHoOpMauM H
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHUBHBIMHU NMPABOBbIMH AKTAMU» YUPEKICHHE HaOUpaeT:

(13+10
2%x13

) X 100 = 88,5 6ayutoB
C yuerom 3HaunMocTtu nokasarens: 88,5 x 30% = 26,5 6a/10B

1.2.006ecneyeHue Ha OPUINATBLHOM CaiiTe OPraHU3ANUM HAJTUYUS H
(GYHKIIMOHMPOBAHUSA TUCTAHIIMOHHBIX CIIOCO00B 00PATHOI CBSI3M U B3aMMO/1eliCTBUA
¢ moJIy4yaTeJssMH yCayr (3HaunMocThb nokaszatesst 30 %)

Ne HNudopmaruBublii 650k (30 6a/1J10B 32 KaxKIbIH c110c00) Hanu4yue u
n/n (pyHknuoOHHpOBaHHE
(na/uer)
1 | renedon na
2 | DJICKTPOHHOM ITOYTHI na
3 | aIeKTPOHHBIX CEPBHUCOB ((hopMa JIJIsl TIOJJA9H AIEKTPOHHOTO OOpaICHUS na
(>kao0bl, IPEUIOKEHHMSI ), TOTyUYEHUE KOHCYJIBTAIUU IO OKa3bIBAEMBIM
ycIlIyram u 1p.)
4 | paznena «Yacto 3aaBaeMble BOITPOCHD) hitc}
5 | TexHUYECKOI BOBMOKHOCTH BBIPAKEHHSI MTOJTydaTeIeM YCIyT MHEHHUS O na
KaueCTBE YCJIIOBUN OKA3aHUS YCIAYT YUPESKICHHEM (HATUUUE aHKETHI JJIs
OIIpoca rpaXkIaH WM THIIEPCCHUIKN Ha Hee)
6 | HHOTO TUCTAHIIMOHHOTO CII0co0a B3aUMOAECHCTBUS na
Uroro: 6

3HaueHue MnokaszaTesis pacCUUThIBaeTCs Mo hopmysie:

HL[I/ICT = TL[I/ICT xC

ACT | rhe:



MMCT - KONIMYECTBO OAJJIOB 332 HAIMYKE Ha OUIIMATIBLHOM CaiiTe OpraHu3anuu HHGpopMaIum o
JTUCTAHITMOHHBIX CITOCO0aX B3aMMOJICHCTBHS C MOTydaTe s iMu yeayT (1o 30 6ayiyioB 3a KasK bl
JTUCTAHIIMOHHBIN C110C00);

MCT - KOMMMYECTBO (DYHKITMOHUPYIOMIUX TUCTAHIIMOHHBIX CIIOCOO0B B3aMMOJICHCTBHSI C TTOTYYaTEISIMU
yciyr, iHGOpMaIysa 0 KOTOPBIX pa3MelieHa Ha OpHUIMaIbHOM CaiiTe OpraHu3aIlii COIIMAIBHON cephbl.
Ilpy Haanuuy 1 GYHKIMOHUPOBAHUN HA 0HIHAJILHOM caiiTe opragu3anuy 4 u 0oJee

JUCTAHIMOHHBIX CIOCO00B O6DaTHOI71 CBSA3M M B3aMMOACHUCTBHS C IOJYYATSIISIMH YCAVT I10 JJAHHOMY

nokasareio npucsaupaercsa 100 0a1710B.

Taxum 00pa3oM, MOCKONBKY Ha CaliTe YUpEeKICHUS MPECTaBIeHO OoJiee 4 TMCTAaHIIMOHHBIX CIIOCOO0B
o0OpaTHO¥ CBsi3H, TIO TTOKa3aTenno «OdecneyeHue Ha 0(PUIIHAIBLHOM CcaliTe OPraHU3aANUN HATUYUS U
(GyHKUMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PaTHOI CBSI3M U B3aUMOJAEHCTBUSA C
NoJIy4aTeJIsiIMU YCJIyr» yupexaenue Hadupaet 100 6amios.

C yuerom 3Haunmoctu nokasaresns: 100 x 30% = 30_0aanoB

1.3.lo1ss moJiyyaTeseid YCJIYr, YAOBJIETBOPEHHBLIX OTKPBITOCTBHIO, MNOJHOTON U
AOCTYNIHOCTHI0 HHGpOpMANUU O JAEATEJbHOCTH OpPraHu3aluu, pa3MELIeHHON Ha
UH(POPMALMOHHBIX CTEHAAaX, HA cailiTe B MHPOPMALUOHHO-TEJIEKOMMYHHUKALIMOHHOH
cern "UnrepHer" (B % oT oOwmero umucia ONPOIIEHHBIX MOJy4YaTeaeld YCayr)
(3HaunmocThb nokasaresst 40%)

l[aHHbeI IMMOKAa34aTCJjib OCHOBAH Ha pE3yJibTaTaX OIIPOCa MHCHUA HOJ'Iy‘I&TGJ'I@fI YCIYT U paCCUUTBIBACTCA 110
bopmye:

Y

HsTKp — CTEHJ + ycaﬁT % 1 0 0
A 2> 6

, TIe

v

CTCHAL - yyCIIo MoJTyyaTese ycayr, yI0BI€TBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON U JOCTYIHOCTHIO
nH(pOpMaLIKH, pa3MeLIeHHOW Ha NTHPOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUH OpTraHU3allui COLUAIbHON
cdepsl;

v

caliT - yycy0 mosTyyarTesel yeiyr, yaoBIETBOPEHHBIX OTKPBITOCTBIO, OJHOTOM M JIOCTYITHOCTBIO
nH(popMalnH, pa3MELIEeHHOW Ha O(PUIIMATIbHOM CaliTe OpraHu3aluu;

S |

obul - oGIee YMCIIO ONMPONIEHHBIX MOMyYaTeN e YCIyT.

ITo noxkazareinto «/losd moJjry4arenen yciayr, y10BJIeTBOPEHHbIX OTKPbITOCTbIO, IOJTHOTOH U
AOCTYIHOCTBHI0O MH(OPMALIUM 0 1esITeIbHOCTH OPraHU3aliM, Pa3MeIeHHOH Ha MHGOPMAIMOHHBIX
CTEeH/JaX, HA caliTe B MHGOPMAIHOHHO-TeIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT' » yupexacHue

HaOupaerT:
(138+144-
2x151

) X 100 = 93,4 6ayutoB

C yuerom 3HaunMoctu nokasarens: 93,4 x 40%= 37,4 6aa



Hroro no kpureprto «OTKPBITOCTH M I0CTYITHOCTHh MHGOPMauM 00 OPraHu3anuu
KYJbTYpb»: 25,5 + 30 + 37,4 = 93,9 6as10B

BbIBO/IBI 110 PE3yJbTATAM OLCHKH KPUTEPHUS OTKPBITOCTH M A0CTYNHOCTH HHpOpManuu 00
OPraHM3aNNu KYJIbTYPbI
ITo mepBOMYy KpUTEpPHIO OLIEHKH OTMEYAETCs, YTO Ha NH(OPMAIIMOHHBIX CTEHJIaX pa3MellieHa BCs

uHpopmanus. Ha caiite yupexaeHus pazMelieHa He BCs HHPpOopMarus.

[Ipu sTOM OTMeuaeTcss BBICOKHH YPOBEHb YJOBICTBOPEHHOCTH IOJIy4aTeNeH YCIYT OTKPBITOCTHIO,
MOJHOTOW ¥ JOCTYHHOCThIO HMH(MOpMAIMM O JIEATSIBHOCTH OpraHW3alud, pa3MEIIeHHONH Ha
nH(pOpPMAIMOHHBIX CTEHAaX, Ha caiTe. Jloms momydaTteneit yciyr, oOpamaBmmxcs 3a HHGOpMauen oo
YUPEIKIACHUH, MIPEJICTABIICHA HA TUarpaMMax:

Donsa nonyyateneii ycayr, obpawiaBlumMxca 3a uHpopmaumeii 0 4eATENbHOCTU
yupeXKaeHus, pasmeLeHHON Ha MUHPOPMALMOHHbIX CTEHAaX
(w3 151 onpolweHHbIX)

B obpaLanmch 3a MHPopMaUMeEN O AeATeNbHOCTH
yupexaeHus, pasmeLLeHHoOM Ha
MHPOPMALMOHHbBIX CTEHAAX B NOMELLEHMAX
opraHusaumm - 138

B He obpaLanmck 3a uHdopmaume o
OEATENbHOCTU yYpeXAEeHMA, pa3sMELLEHHON Ha
MHPOPMALMOHHBIX CTEHAAX B NOMELLEHMAX
opraHusauum - 13

[ons nonyyarteneii ycnyr, o6pawasumxca 3a uUHGopmaumeii o AeaTeNbHOCTU
OopraHu3aumm, pasmeLLeHHoM Ha caiite B MHGOPMaLUOHHO-
TeNeKOMMYHUKaLMOHHOM ceTn "UHTepHeT"

(w3 151 onpoLueHHbIX)

M 06pawanmck 3a MHPpopMaLMe 0 AeATENBHOCTHU
yupexxaeHus, pasmelLeHHOM Ha caiTe - 145

B He obpalanuck 3a MHbGOpPMaLUen o AeaTeNbHOCTU
yyperKaeHun, pasmeLLeHHOM Ha calite - 6

2. Kpumepuii "Komgpopmuocmo ycnoesuii npedoocmasnenus yciaye'"



JlaHHBIA KPpUTEPUN OLEHUBAETCA 1O JIBYM MOKA3aTEIISAM:

- OGecnieueHre B Opranu3ai KOM(POPTHBIX YCIOBUH ISl IPEJOCTaBICHHUS YCIIYT;

- Jlonsg nmonyvareneil ycayr, yI0BJI€TBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUH MpeocTaBieHust ycayr (B % ot
OOIIIEero YMcIIa ONMPOUICHHBIX MMOJIydaTeNei ycyr)

2.1. ObGecnieyeHne B OpraHu3aluu KOM(MOPTHBIX YCJIOBHUH ISl MPeA0CTABJEHHUS YCJIYT
(3HaunmocTh nmokasareJst 50%)

Ne | UudopmaTtuBHblii 0710k (20 6a/1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHUE) Hannume
n/n (na/uer)
1 | Hammume KoM(GOPTHOU 30HBI OTJbIXA (OXKHIAHUS ) na
2 | HaJIM4Me U TMOHSATHOCTh HABUTAIIMK BHYTPU OpraHU3aluu na
3 | IOCTYITHOCTh MUTHEBOM BOIBI na
4 | Hamu4Ke U JOCTYIMHOCTh CAHUTAPHO-TUTMEHNYECKUX MTOMEIEHUH (Y4UCTOTa na

MOMEIIEHUH, HAJTMYHE MBI, BOJIBI, TYaJCTHOW OyMard u mp.)
S | caHUTapHOE COCTOSIHUE MIOMEIIEHUN OpraHu3aui za
6 | BO3MOXKHOCTH OPOHHPOBAHHUS YCIYT'H/TOCTYITHOCTD 3aIIMCH HA TOIy4eHHe YCIyTrH (110 na
tenedoHy, ¢ ucnosb3oBanueM cetu "MutepHer" Ha opuIIMATBEHOM CaiiTe OpraHu3alui,
[IPU JTUYHOM MOCEIICHUH U TIp.)
Hroro: 6

3HaveHKe M0Ka3aTelsl ONpeeliaeTcs 0 PopMyIie:

11<0M(p.ycn = KoM X CKOM(b

, TIe:

T

KoM} - konuuecTBO GANIOB 32 HAMYUE B OPTAHM3ALMU KOM(MOPTHEIX YCIOBUII IIPeI0CTABIEHHUS YCIyT
(mo 20 6amnoB 3a Kaxka0e KOM(MOPTHOE YCIOBUE);

C

KOMO — koYecTBO KOM(MOPTHBIX YCIOBMIA IPEIOCTABIEHHUS YCIIYT.
IIpu Haguyuu S u 60siee KOMGMOPTHBIX YCJIOBHI 10 JTAaHHOMY MOKa3aTearo npucsansaercs 100
0a/1710B.

Taxum 006pa3oM, TOCKOJIBKY B YUPEKICHUUITPEICTABICHOOKOM(OPTHBIX YCIOBHI IO TIOKA3aTEIIO
«Obecneyenne B OpraHu3anuu KOM(pOPTHHIX YCIOBHIA /151 PEAOCTABIEHHUS YCIYD» yUpeKIeHUE
Habupaet: 100 Ganos.

C yuerom 3Haunmoctu nmokazarens: 100 x 50% = 50 6au10B

2.2. Jloass moJiyyaTesieil yCJyr, Y/AOBJIETBOPEHHbIX KOM(OPTHOCTHIO YCJIOBHii
npenocrasjeHus ycayr (B % or o0mero 4mcja ONPOLIECHHBIX MOJy4YaTesed yCJIyr)
(3HauuMocTh nokasareJisi 50%)
OHGHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 110 JAHHOMY ITOKA3aTCIII0, MMOJTYYCHBI ITYTEM ITPOBCACHUA
AHKETHPOBAHMUSI IOCETUTENCH YUPEIKICHUS, U PACCUUTHIBAIOTCS IO (hOpMYyIIe:

yKO ™Mb

KoM} — <
I = g— <100
, TIe



YKOMQ)

- OJTydaTeNel yCiIyT, YA0BIETBOPEHHBIX KOM(OPTHOCTBIO IPEOCTABICHHUS YCIIYT OpraHu3auei
COLIMANIHON Cephl;

obw - oBree UKMCIO ONPOIIEHHBIX OTydaTeNei yCIyT.
Pesynbratel onpoca nmoap30BaTeNnen yciyr IpeICcTaBIeHbl Ha JuarpamMmme:

[ona nonyyateneit ycnyr, yaoBneTBOpeHHbIX KOMPOPTHOCTbIO YCAOBUIA
npeaocTaBieHUA ycnyr
(w3 151 onpoweHHbIXx)

M y0BNeTBOPEHbI KOMPOPTHOCTLIO YCI0BUNN
npegocTasaeHua ycnyr -149

H He y40BNeTBOPEHbI KOMPOPTHOCTLIO YCNOBUI
npegocTaBAeHUA yCayr - 2

ITo nokasaremnto «/losis mosxy4aresnen ycuayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJI0BHH

NPeA0CTABICHHUS YCIYD», YUpEKIeHUE HaOupaeT:

149

ﬁxmo = 98,7 6aJ1J10B

C yuerom 3HaunMoctu nokasarens: 98,7 x50% = 49,3 6aJioB

Utoro no xkpureputo «KoMmpopTHOCTD Yea0BUil npenocTaBienus yeayr»: 50 + 49,3 =
99,3 6aJi10B

BbIB0/1 110 TaHHOMY KPUTepUIO: B pe3ynpTaTe mpoBEIEHHOTO UCCIIEOBAHUS YCTAHOBIICH BHICOKHIMA

ypOoBeHb KOM(OPTHOCTH YCIOBUI MPEAOCTABICHUS YCIIYT.



3. «/locmynnocmbs yciye 011 UHEANUO08)

3.1. Ob6opynoBaHuEe TEPPUTOPHUH, IPUJIETAIOIIEN K OPTraHU3alUM, U ee TIOMeIleHuil ¢
Y4€eTOM JOCTYIMHOCTH ISt HHBAJIUA0B (3HAYMMOCTh mokazatens 30%)

No HaumenoBanue o0bekTa (20 6a,1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanunumne
/1 (na/uer)
1 | oGopynoBaHue BXOIHBIX TPYIII ITaHIyCaMH/TIOAbEMHBIMHU IIAT(HOpPMaMU; na
2 | HaTUYHE BBIICTICHHBIX CTOSHOK JIJIsi aBTOTPAHCTIOPTHBIX CPEJICTB MHBAIHJIOB; HET
3 | HaTW4Ke alaTUPOBAHHBIX JTU(TOB, TOPYIHEH, PACIITUPEHHBIX JBEPHBIX TPOEMOB; na
4 | HaTU4YMe CMEHHBIX KPECeI-KOJISICOK; na
5 | HaTM4YME CIIeMAIbHO 000PYI0BAaHHBIX CAHUTAPHO-TUTHEHUYECKHUX TTOMEIICHHUH B na
OpraHu3alu
Hroro: 4

3HaYeHHe TOKA3aTeNs PACCUUTHIBACTCS 110 PopMyIIe:

1—Iopr :Topr ><Copr

JIOCT JIOCT OCT | rrie:

pr
AOCT - goNUYECTBO OAIJIOB 3a 0OecIeueHNe YCIOBUN JOCTYITHOCTH OpraHu3alyuy A1 HHBaIUI0B (1o 20

6aHHOB 3a KaxxKa0¢€ yCJ'IOBI/Ie I[OCTYHHOCTI/I);
Copr

AOCT - KOJIMYECTBO YCIOBUM JOCTYIIHOCTH OPTaHU3aLUHU JUIsl UHBAIUIOB.

[To nokazarento «O0opyaoBaHUe TEPPUTOPHH, PUJIEraloNIell K OPraHu3aluu, U ee MoMeleHuii ¢
Y4eTOM JOCTYIHOCTH /IJIsl HHBAJIWIAOBY» YUpexkKJACHUE HaOUpaeT:

20x4=80 6am10B
C yuerom 3HaunmocTn nokazatensi: 80 x 30% = 24 6aa10B

3.2. O0ecnieyeHue B OPraHU3alUM YCJIOBHI JOCTYITHOCTH, O3BOJIAOIINX HHBAJTHIAM
MOJIy4aTh YCJIYIH HAapaBHe ¢ APYrMMH (3HAYMMOCTH noka3zareis 40%0)

Ne | HaumeHoBaHue o0bekTa (20 6a.1710B 32 Kaxka0e KOM(OPTHOE ycI0BHE) Hanuune
/1 (na/uer)
1| nybnupoBaHue A HHBAIHUIOB MO CIYXY U 3PEHHIO 3BYKOBOW U 3pUTENILHOM na

nH(pOopMalnu;
2| nyOonvupoBaHHe HAAMKCEH, 3HAKOB U MHOW TEKCTOBOU U Tpadudeckoi nHpopMaIuu

3HAKaMHU, BBITIOJIHEHHBIMU Pelibe(hHO-TOUCUHBIM mpudToM bpaiins; na
3| BO3MOKHOCTh MPEOCTABICHUS HHBAIUAM T10 CIYXY (CIyXy U 3pEHUI0) YCIYyT

cypaonepeBoaurka (TudIocypaonepeBoIInKa); na
4| HanmMuue aNbTePHATUBHONW BepCHUU O(UIIMATIEHOTO CaliTa OpraHU3aIK B CETH

«HTEepHET» I MHBAIMJIOB 1O 3PEHUIO; Ja
5| momo1ipb, OKa3piBaeMasi paOOTHUKAMHU OpTaHU3AINH, POIISAITUMA HEOOXO0MMOE

oOydeHue (HHCTPYKTUPOBaHUE) (BO3MOKHOCTh COMIPOBOXKICHUSI paOOTHUKAMHU na

OpraHu3aIumn);
6| HaTMYMe BO3MOXKHOCTH MIPEOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXUME UITU Ha

JIOMY na

Uroro: 6

3HadeHUE MOKa3aTes pacCUnUTBIBACTCA 110 (bopMyne:
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YCIYT _ -y CIyT yeuyr
HZ[OCT _TI[OCT XCI{OCT , TIe:

yCIIyT
TIK’CT - KOJIMYECTBO OAJIJIOB 3a 00€CIIeUeHNEe YCIOBHI JIOCTYITHOCTH, TTO3BOJISIONINX MHBATUIAM
MoJTy4aTh YCIyTH HapaBHe ¢ Apyrumu (o 20 6ayuioB 3a Ka)xa0€ YCIOBHE TOCTYITHOCTH);
Cycnyr

AOCT - KOJMYECTBO YCJIOBHH JOCTYIMHOCTH, MO3BOJISIONIMX WHBAJIWIAM I10JIy4YaTh YCIYTH HapaBHE C
JTPYTUMHU.
Ilpu Haauunn 5 1 60Jee KOM(MOPTHLIX VCJIOBHH 110 JaHHOMY HoKa3aTemo npucsauBaercs 100
0aJIJI0B.

ITo nokazarento «O0ecneyeHne B OPraHU3alUM YCJIOBHH JOCTYITHOCTH, MO3BOJISIIOIMX HHBAJTHAAM
NOJIy4aTh YCJIYT'M HApaBHe ¢ IPYTUMI» YUpeKIeHUE HaOupaeT:

20x5= 100 oai10B

C yuerom 3HaunmocTtu nokazateins: 100 x 40% = 40_6aa0B

3.3. loas mosy4arese ycjayr, y10BJAeTBOPEHHBIX JOCTYITHOCTbIO YCJIYT ISl

HHBAJIHMIAOB (3HAUYNMOCTH nmoka3areJst 30%)
OIIGHKI/I, IMOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY IMOKAa3aTCIII0, IMOJTYYCHBI ITYTEM ITPOBCACHHUA
AHKETUPOBAHUS TTOCETUTEIICH YUPESIKICHUS, H PACCUUTBHIBAIOTCS 110 (hOpMYyJIe:

yIIO CT

HWHB

JIOCT _
I, =

, TIie

yﬂo CT

- YUCJIO MOoJydYareneil yCiayr-uHBajlu0B, yI0BIETBOPEHHBIX IOCTYITHOCTBIO YCIIYT JUISl-MHBAIIUIOB;

MHBE - gyCJ10 ONPOLIEHHBIX MTOJIy4aTesIeld yCIyr-uHBaIUuI0B.

Dona nonyuyarteneit ycnyr, yaoBneTBOPEHHbIX AOCTYNHOCTbIO YCAYr
ANA UHBANN[oB
(w3 11 onpoLeHHbIX)

B y40B/IeTBOPEHbI JOCTYNHOCTbIO YCAYT Ans HBaAnaos - 11

B He ya0B/AE€TBOPEHbI AOCTYNHOCTbLIO YCAYT A1 UHBaANA0B - 0

[To nmokazarento «losst mosydaresiei ycjayr, y10BJIeTBOPEHHBIX J0CTYITHOCTBIO YCJIYT IJIs
HHBAJIM/I0OBY, YUpPEKIEHUE HAOUPAeT:

1 100 = 1006
1% = aJIJIOB

C yuetom 3naunmoctu nokasarens: 100 x 30% = 30 6ajL10B
Htoro no xpureputo «JoctymHocts yeuayr aias uaBaauaon»: 24 + 40 + 30 = 94 6auna
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4. ,Zloﬁpoofceﬂameﬂbuocmb, 6eHC/IU60CMDb paﬁomnukoe opcaHulauuu

4.1.J1os1s1 mosry4arteJieil ycJayr, yI0BJIeTBOPEHHBIX 100POsKeIaTeIbHOCThIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00eCleYBAOIIUX EPBUYHbIA KOHTAKT U
MH(OPMHPOBaHHUeE NOJIy4aTessl yCJIYTH PU HEMOCPeACTBEHHOM 00pallleHNu B
YUYpexkaeHue KyJabTypbl (3Ha4YUMOCTh noka3zares 40%)

OneHky, NOTy4YeHHbIE YUPEKICHUEM 10 JaHHOMY I0Ka3aTelto, MOIy4YeHbI IIyTeM NPOBEICHUs
AHKETUPOBAHUS NTOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yl'lepB.KOHT

TICPB.KOHT — %
I —— | x100
obm rac

TIePB.KOHT
y - YUCJIO HOHy‘I&TCJ’IGﬁ yCIyr, yAOBJICTBOPCHHBIX I[O6p0)KCJ'IaTeJ'IBHOCTBIO, BCXKIIMBOCTBHIO

paOOTHHUKOB OpraHu3alyy, 00ecIeYnBaAIOLINX IEPBUYHBIM KOHTAKT U MH()OPMUPOBAHHUE MOTydaTes
yCIIyTH;

06w - oBIee YKMCII0 ONPOIIEHHBIX MOJTydYaTes el YCIyT.

[ona nonyyatenei ycnyr, yaoBnAeTBOPEHHbIX A06pOXKeNaTeNbHOCTbIO,
BEX/INBOCTbIO pabOTHUKOB, 06ecneunBaloWmMX NePBUYHDIA KOHTAKT U
MHPOPMUPOBaAHUE NONYyYATENA YCAYTU NPU HENOCPEACTBEHHOM
obpaweHun B yupexxgeHue KyabTypbl
(v3 151 onpoLeHHbIXx)

M y0B1eTBOPEHbI 06POKEeNaTENbHOCTbLIO, BEXINBOCTbIO
paboTHMKOB, 0HecneynBaoLLNX NEPBUYHDBIN KOHTAKT U
MHGOPMMpPOBAHNE NPU HENOCPEACTBEHHOM ObpaLLeHNM B
yypexgeHue KynbTypbl - 151

H He y0B/eTBOPEHbI 06poXKeNaTeNbHOCTbIO, BEXANBOCTLIO
paboTHUKOB, 06ecneynBatoLLmMX NEPBUYHBIN KOHTAKT U1
MHPOPMMPOBAHME NPU HEMOCPEACTBEHHOM 06paLLEeHNN B
yypeskaeHue KynbTypsbl - 0

ITo nmokasaremnto «/losst mosy4arTesnei ycuayr, y10BJAeTBOPEHHBIX 100P0KeJIATEJIbHOCTHIO,
BEXKJIMBOCTBHIO PA0OTHUKOB, 00eceYBAOIINX MEPBUYHbII KOHTAKT», yUpeXkKAeHUE HAOUPaeT:

151

mxlOO = 100 6as1s10B

C yuerom 3naunmoctu nokasarens: 100 x 40% = 40 6aju10B

4.2. [Joas moJgy4aresjeil yCJIyr, YyAOBJETBOPEHHBIX J00POkKeJIATeJIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHHUKOB OPraHu3aliH, o00ecHeYUuBAIOIINX HENMOCPeACTBEHHOE

OKa3aHue yCJOyru (3HaYMMocThb nokasareJsi 40%)
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OneHku, NOJTy4YeHHbIE YUPEKICHUEM 0 TJaHHOMY MOKAa3aTelNio, MOJIy4YeHbI ITyTeM NPOBEIeHUs
AHKETUPOBAHUS NIOCETUTENEH YUPEKICHUS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

YOKa&ycnyr

Kas.yClyr _ 2
I —— | x100
06m Trac

Kas.yciyr
yo - YUCJIO nonyaneneﬁ YCIyr, yAOBJICTBOPCHHBIX ,Z[O6p0}KCJ'IaTeJ'H:HOCTLIO, BEXKJIUBOCTBHIO

pa6OTHI/IKOB OpraHusanuu, O6€CH€‘H/IB8,I-OI_HI/IX HEMMOCPCACTBCHHOC OKAa3aHUC YCIIYI'U,

|

obIl - oQIee UKMCII0 ONMPONIEHHBIX HOTyYaTeNnei yeayr

[ona nonyyatenei ycnyr, yaoBneTBoOpeHHbIX A06poXKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PAaBOTHMKOB, 06ecneuymnBaloLmx HenocpeacTBeHHoe
OKasaHue ycnyru
(w3 151onpoLeHHbIX)

B y4,0BNETBOPEHbI f06POXKENATENBHOCTHIO, BEXK/IUBOCTbIO
paboTHWMKOB, 0becneynBatoOLLMX HEMNOCPEACTBEHHOE OKA3aHUe
ycnyrun - 151

B He y40BNETBOPEHbI 06POXKENATENbHOCTBIO, BEXKIUBOCTbIO
paboTHMKOB, 06ecneymBaoLLUX HEMNOCPEACTBEHHOE OKa3aHUe
ycnyrun - 0

ITo nmokasaremnto «/losst mosydaTesnei yciayr, y10BJAeTBOPEHHBIX 100P0OKeJIATEIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHMKOB OPraHHU3aliH, 00eCIIeYNBAIOIINX HEMOCPEeICTBEHHOE OKa3aHue yCJIyru»,

yupexaeHne HabupaeT:

151

mxwo = 100 6asy10B

C yuerom 3nHaunmoctu nokazareis: 100 x 40% = 40 6au10B

4.3 Jloass  moJgyuyartesieid  yCJayr, YyIOBJIETBOPEHHBIX /100pPOkKeJATEIbHOCTHIO,
BEHJIMBOCTHI0 PA0OTHHKOB OPraHM3aluy MNPH HCHOJIb30BAHMH JHCTAHUMOHHBIX
dopm B3aumopeiictBust (o TeaedoHy, MO 3IJIEKTPOHHOH MOYTE, C NOMOUILIO
JIEKTPOHHBIX CEPBHCOB (MOJAa4YH JJIEKTPOHHOIr0 OOpaleHMsI/KAaJI00/TpeaJI0KeHNI,
3allUCU HA MOJIyYeHHe YCJOYTd, MoJlydeHre KOHCYJIbTAIUN M0 0Ka3bIBA€MbIM yCJIyram
U 1p.)) (3HaYUMOCTh moka3zaress 20%)

OneHky, NOJTyYeHHbIE YUPEKICHUEM 10 JAaHHOMY IOKAa3aTelto, OJIy4YEHbI ITyTeM NPOBEICHUs
aHKETUPOBAHUS NTOCETUTENIEN YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

BEKIL IUCT

B;)KJ‘I.I[I/ICT — Y %100
q06111

, rme
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BCKIL.JJUCT
Y - YHCJI0 TOTyJaTeNIel yCIyr, yA0OBIECTBOPEHHBIX JOOPOKENATEIbHOCThIO, BEXKINBOCTHIO

pa6OTHI/IKOB OopraHu3alnuvu Mpr UCIIOJIb30BaAHUU JUCTAHITHOHHBIX (I)OpM BSaHMOHeﬁCTBHH;

obw - oBree UKMCIO ONPOIIEHHBIX OTydaTeNei yCIyT.

[ona nony4yatenei ycnyr, yaoBnAeTBOPEHHbIX A06pOXKeNaTeNbHOCTbIO,
BEXK/IMBOCTbIO PABOTHMKOB OpraHU3aLum Npyu UCNob30BaHUM
AUCTaHUMOHHbIX Popm B3aumopgeiicteua

(v3 123 onpoLeHHbIXx)

B y0BNETBOPEHbI A0OPOXKEeNaTeNbHOCTbIO, BEK/TMBOCTBIO
paboTHUKOB OpraHM3aLMmn NPU NCNOJIb30BaHUN ANCTAHLUMOHHbIX
dopm B3anmogencrema -121

H He y40BNETBOPEHbI A06POKENATENIbHOCTLIO, BEXK/INBOCTHIO
PabOTHUKOB OPraHU3aLMM NPU UCMOIb30BaHNMN SUCTAHLMOHHbIX
dopm B3anmogencTema - 2

ITo mnoxazatenmo «/loass mosayuaresneli  yciayr, YIOBJETBOPEHHBIX [100p0KeJIATEJbHOCTHIO,
BEXKJIMBOCTBI) PA0OTHMKOB OPraHM3allid MPH  HMCHOJb30BAHHU JMCTAHUHOHHBIX (opMm
B3aMMO/IeHCTBHS», YUPEXKICHHE HaOupaeT:

121

EXIOO = 98,4 6a/1/10B

C yuerom 3HaunMoctu nokazarens: 98,4 x 20% = 19,7 6anaa

Htoro no kputeputo «1o0poxeaTebHOCTb, BEKJIMBOCTHL PAOOTHUKOB OPraHU3alumn.
40 + 40 + 19,7 = 99,7 6a10B
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5. Yoosenemeopennocms ycnosuamu oxazanus ycuyz

5.1. Jonst mojyuyareseil ycCJayr, KOTOpble TOTOBbl PEKOMEHAOBATH OPraHM3ALMIO
POACTBEHHMKAM M 3HAKOMBbIM (MOIJIM Obl ee pPEeKOMEHI0BaTh, ecjau Obl ObLia

BO3MOKHOCTH BbIOOPA OpraHu3amnum) (3HaYnMocTh nokasaressa 30%0)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY I1OKAa3aTCIII0, IMOJYUCHBI ITYTECM IIPOBCACHUA
AHKETUPOBAHUS TTOCETUTENICH YUPEIKICHUS, U PACCUUTHIBAIOTCS 110 (hOpMYyJIe:

Y
HpeKOM = _I{w x 100

06m , TIIe

Y

PEKOM - gyic10 IOJIydaTeliel yCiyr, KOTOpble TOTOBBI PEKOMEHI0BAaTh OPraHU3aLUI0 POACTBEHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEH1I0BaTh, €CJIM ObI OblJIa BO3MOKHOCTh BBIOOpA OpraHU3aIim );

061 - oBIee YMCIIO ONMPOIIEHHBIX MOJTyYaTeNeN yCIIyT

[ona nonyyateneu ycayr, KOTopble roToBbl PEKOMEHA,0BaTb
OpraHu3aLuIo poACTBEHHUKAM U 3HAKOMbIM 0%
(w3 151 onpoLeHHbIXx)

M roToBbl PEKOMEHA0BATb OPraHM3aumIo
pPOACTBEHHMKAM U 3HAaKOMbIM - 151

l He roToBbl peKoMmeHA0BaTb OpraHu3auuio
poACTBEHHUKAM U 3HAKOMbIM - 0

ITo nmokazarento «loys mosy4yareseu ycayr, KOTOpbie FOTOBbl PEKOMEHA0BATH OPTraHU3AIMI0

POACTBEHHUKAM H 3HAKOMBIM», YUPCIKIACHUC Ha61/1paeT:

151

mxloo = 100 6asy10B

C yuerom 3HaunmocTtn mokazatens: 100 x 30% = 30_6ajioB

5.2. Joas moJsydartesed yCJayr, YAOBJeTBOPEHHBIX OPraHM3allMOHHBIMH YCJIOBHSIMH

NPeI0CTABJICHHUS YCIYT (3HAYMMOCTb nokasaresst 20%)
OI_ICHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JaHHOMY IMOKAa3aTCIIIO, ITOJTYUCHBI ITYTEM IIPOBCACHUA
AHKCTUPOBAHUA moceTuTenei YUYpCKACHUS, U OIIPECACIIACTCA 110 q)OpMy.TICI

pr.yci
Hggl".ycﬂ — y:;: % 100

)
oot , TIe

pr.yca
v° - YUCJIO TOJyYyaTesaeil yCayr, yI0BIE€TBOPEHHBIX OpraHU3allMOHHBIMU YCIIOBUSIMHU
MPEAOCTABICHUS YCIIYT;
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obul - oGIee UKMCII0 OMPONIEHHBIX HOTyYaTeNel yeiayr

[ona nonyyateneii ycnyr, yaoBneTBOPEHHbIX OPraHM3aLMOHHbIMMU
YCI0BMAMM NPefoCTaB/eHUA yCayr
(3 151 onpoLleHHbIX)

M y40BAETBOPEHbI OPraHM3aLMOHHbBIMM YCIOBUAMM
npegocrtasneHua ycayr - 150

H He yA0B/ETBOPEHbI OPraHN3aUMOHHbIMU YCIOBUAMU
npegocrtasneHua ycayr -1

ITo nokazarento «I[O.]Iﬂ nonyaneneﬁ YCIyr, yioBJ€TBOPCHHDBIX OPraHUu3alilMOHHbIMHU YCJI0BUAMHU
npeaoCcTaBJICHUuSA YCIYD», YIPCIKICHNUC Ha61/1paeT:

150 100 =99,36
151 % = 99, 3 6a/1710B

C yuerom 3HaunMoctu nokasarens: 99,3 x 20% = 19,9 6a10B

5.3. Mosst mosry4aresie ycJayr, y10BJIeTBOPEHHBIX B I[€JIOM YCJIOBHAMU OKA3aHUSA
YCJIYT B YUpeKIeHNU (3HAYUMOoCcTh noka3zarens 50%0)

OIIGHKI/I, MOJIYYCHHBIC YUPCIKACHHUEM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYUCHBI ITYTEM IIPOBCACHUA
AHKCTUPOBAHUA oceTuTenein YUPCIKACHUS, U PACCHUTBHIBAOTCS 110 (bopMlee:

— ya
= x100

001 . TIe

YA - 4qucio nmoyiydaresnen yclyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBHUSIMH OKa3aHUs YCIIYT B
OpraHu3aIlK COLMANBHOM cepsl;

o061 - oBmIee YMCITIO ONMPOIIEHHBIX MOJTydaTeseN yCIIyT

16




[ona nonyyatenein ycnyr, yROBNE€TBOPEHHbIX B LLE/IOM YC/I0BUAMU
OKa3aHMA YCAYr B yUpeXKaeHUm
(n3 151 onpoLueHHbIX) 0%

M y0BNETBOPEHDI B LLE/IOM YCIOBUAMM OKA3aHWNA YCAYT B
yypexaeHmn - 151

B He yAOBNETBOPEHDI B LLIe/IOM YC/I0BUAMM OKa3aHUA YCNyr B
yupexaeHuu - 0

ITo noka3arento «I[OJ'IH nonyaneJIeifl YCiayr, yioBJE€TBOPCHHBIX OPraHu3alliOHHBIMU YCJI0BUSIMH

NpeaoCTaBJCHUA YCIYI», YIPCIKIACHUC Ha61/1paeT:

151 100 = 1006
151" = aJlJIoB

C yuerom 3HaunmocTtu nokaszatens: 100 x 50% =50 6ajioB

Htoro mo kputepuio «Y10BJ1e€TBOPEHHOCTH YCJ0BUSIMHU OKa3aHus ycayr»: 30 + 199 +
50 = 99,9 6aJi10B

AHKETHpPOBaHUE BBISIBWIO JOCTATOYHO BBICOKHN YPOBEHB YAOBIECTBOPEHHOCTH IOTpEOUTEICH
YCIIYT YPOBHEM OKa3aHUs yCIIyT.

KpOME TOro, moJjJb30BarTe/in YCJIyIr OTMETHJIN He00X0AMMOCTh:
- HOBO€ COBPEMECHHOC 3JaHUE.

HTorosas oneHka, moJy4eHHast y4pe:KIeHHueM:

93,9+99,3+94+99,7+ 99,9
5

= 97,4 6a/nyioB
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